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Assessment of the frame
Please supply the following photos to support claims 

WHEN ASSESSING A DOOR FOR A BOW,
BIRTLEY DOORS REQUEST THAT THE
FRAME IS FIRSTLY INSPECTED TO
ASCERTAIN IF IT IS FITTED IN LINE WITH
OUR GUIDELINES USING THE CORRECT
AMOUNT OF DIRECT FIXINGS (AS
SHOWN)

DIRECT FIXINGS

There are steps that need to be followed when identifying if 
an operation issue is the result of a bowed slab.

The first step must be to check the frame has been fitted 
in line with our installation and warranty document that is 
attached to every door that leaves the factory. 

1. Is the frame fitted using the correct number of direct 
-fixings? Bowater Doors require six points of fixing on the 
hinge and lock side

2. Has the frame been fitted directly (for open cavity 
installations, a cavity closer  has to be used.)

If the answer is no to either of these questions it is deemed 
to be an installation issue and no warranty claim will be 
processed. 

Photo 1 Direct fix into frame 



Checking the frame is level and plumb
Please supply the following photos to support claims 

The door will be fitted with a DDA threshold  (the alumin-
ium element on the cill) The cill must be fully supported  

on a bed of mortar . A FRAME THAT IS FITTED OUT OF PLUMB
AND LEVEL CAN REDUCE THE
PERFORMANCE, LONGEVITY AND
CHARACTERISTICS OF YOUR DOOR.

PLACE THE LEVEL ON THE INTERNAL
JAMBS OF THE FRAME AND THEN THE
FACE, OUR TOLERANCE IS 3MM ACROSS
THE WHOLE DOOR SET, ANYTHING
ABOVE THAT WOULD BE DEEMED AN
INSTALLATION ISSUE

YOUR BIRTLEY DOOR IS FITTED WITH A
DDA THRESHOLD (THE ALUMINIUM
ELEMENT ON THE CILL). THE CILL
SHOULD BE LEVEL AND FULLY
SUPPORTED.

The door will be fitted with a DDA threshold  
(the aluminium element on the cill) The cill MUST be fully 
supported on a bed of mortar. 

For the door to operate as intended, the frame MUST be level 
and plumb. 

Failure to ensure this at the installation stage will lead to inferior 
performance, invalidate any warranty claim and potentially 
cause long lasting damage to the door. 

To check the cill, place a spirit level across the cill. If it is 
not level this will be deemed an installation issue. Please 
provide us a photo to demonstrate this. Please note if 
an engineer attends and it is not level a £150+VAT call 
out fee will be charged as detailed in our installation and 
warranty guide. 

For the second check, place the spirit level on the internal 
jamb of the frame with it pressed up against the face of 
the door. If this is not level, this would also be deemed to 
be an installation issue. 

Photo 2 & 3 photo showing a level cill

Photo 4 & 5 
Photo showing plumb frame 



Measuring a Bowed Door
Please supply the following photos to support claims 

123456789

WITH THE INSTALLATION CHECKS COMPLETE
BIRTLEY REQUIRE THREE IMAGES (SUPPLIED
VIA OUR ONLINE SERVICE), THESE ARE..

1: AN EXTERNAL IMAGE OF THE DOOR
2: AN IMAGE OF THE LEVEL CLAMPED TO
THE LEAF / SLAB
3: AN IMAGE SHOWING THE SIZE OF THE
BOW USING AN APPLICABLE MEASURING

TOOL

IMAGE: 1 IMAGE: 2 IMAGE: 3

IMPORTANT: MEASURE ON THE CONVEX SIDE ONLY, THE CONCAVED SIDE WILL EXAGGERATE THE BOW ACROSS THE RADIUS (IMAGES TAKEN LIKE THIS WILL NOT BE ACCEPTED)If the door blank is fitted, you must ensure the frame is plumb and square. 
Replacing a door blank will not resolve a poor installation, frame checks must be 
completed prior to measuring for a bowed door. 

Please provide a photo of the 
external face of the door as 

shown above

A long spirit level must be used on the concave face. Ensure you use a long 
spirit level, short spirit levels will not identify a bowed door.

Please provide a photo 
showing the measurement between 
door & straight edge. This must be 

show the maeasurement using a tape 
measure or ruler

Photo 6 Photo 7

Photo 8



Keep adjustments for compression
Please supply the following photos to support claims 

BIRTLEY STANDARD DOORS ARE SUPPLIED
WITH THE SFS FIT AND FORGET HINGE.
THESE AR ADJUSTABLE VERTICALLY AND
HORIZONTALLY

TO ADJUST HORIZONTALLY START BY
BACKING OFF THE SCREWS BY 1-3 TURNS
ANTI-CLOCKWISE

BETWEEN THE TWO SCREWS IS A 4MM
ALLEN FIXING, LOOSEN OR TIGHTEN TO
ACHIEVE THE CORRECT AIR GAP IN THE
FRAME

ONCE THE AIR GAPS ARE EVEN TIGHTEN UP
THE SCREWS PREVIOUSLY LOOSENED

ALLEN FIXING

TO ADJUST VERTICALLY REMOVE THE CAP
FROM THE HEAD OF THE HINGE TO EXPOSE
THE 4MM ALLEN FIXING, TURN CLOCKWISE
AND ANTICLOCKWISE TO ACHIEVE THE
CORRECT HEIGHT

CAP REMOVAL - SIMPLY PRIZE
AWAY THE CAP WITH A FLAT
HEADED SCREWDRIVER OR
SIMILAR

DO NOT OVER LOOSEN THE 4MM ALLEN
BOLT WHEN ADJUSTING HORIZONTALLY

ENSURE AL THREE HINGES ARE BEARING
WEIGHT EQUALLY

Bowater Doors with a 44mm slab are 
supplied with a hinge that can be 

adjusted horizontally and vertically. 

Horizontal Adjustment

1. To loosen, using a screwdriver turn the 
screws  located above and below the allen 

fixing 1-3 turns anti-clockwise. 

2.Loosen the allen fixing to release the 
tension and achieve the correct air gap in the 

frame.

3. Once the air gaps are even, tighten up the 
screws above and below the allen fixing.  

To remove the hinge cap use a 
screwdriver to lift the cap. 

Vertical Adjustment

Remove the cap from the head of the 
hinge (see below). Use a 4mm allen key 

to adjust the height. Ensure that all three 
hinges are bearing the weight of the 

door equally.

Clockwise - to heighten the hinges
Anti-clockwise to lower the hinges 



Door adjustment against the keep

The door will be fitted with a DDA threshold  (the alumin-
ium element on the cill) The cill must be fully supported  

on a bed of mortar . 

DRAW A LINE FROM THE BOTTOM OF THE
KEEP OPENING - LIFT THE HANDLE TO
RELEASE THE DEADBOLTS AND OFFER
THE DOOR  TO THE FRAME TO ENSURE
THE DEAD BOLT IS ABOVE THE LNE

BOTTOM OF THE LOCK KEEP

IF YOUR LOCK IS DIFFICULT TO OPERATE
BIRTLEY RECOMMEND THAT THE DOOR IS
OPENED AND THE LOCK MECHANISM
ACTIVATED BY LIFTING THE HANDLE, IF THE
OPERATION IS SMOOTH PLEASE FOLLOW
THE BELOW INSTRUCTIONS

1: OPEN THE DOOR AND ACTIVATE THE LOCK
SO THE LOCKING BOLTS ARE VISIBLE

2: OFFER THE DOOR TO THE FRAME UNTIL
THE LOCKING BOLTS TOUCH THE FRAME

3: DRAW A LINE WITH A PENCIL UNDER THE
LOCKING MECHANISM

4: WITH THE DOOR OPEN CHECK THAT THE
LINE IS AT LEAST 2MM ABOVE THE
BOTTOM OF THE LOCKING KEEP IN THE
FRAME (AS SHOWN)

5: IF REQUIRED PLEASE ADJUST THE HINGES
AS PER THE INSTRUCTION MANUAL SENT
WITH THE DOOR

If the door is difficult to operate, the first check should be to 
see if the lock is operating correctly. 

1. Open the door
2. Lift the handle to engage the lock

If the operation is smooth then the keep may need 
adjusted. 

3. Ensure the door is open and the lock is engaged and the 
bolts are visible. 

4. Offer the door to the frame until the exposed locking 
bolts touch the frame. 
 
5. Using a pencil and set square, draw a straight and level 
line under the locking mechanism

6. Ensure that the line is at least 2mm above the bottom of 
the locking keep (see diagram)

7. If the locking mechanism does not meet line, adjust the 
hinges using the instructions supplied with the door. 



Keep adjustments for compression
 

AS PART OF THE PERIODIC MAINTENANCE
OF YOUR BIRTLEY DOOR IS THE
ADJUSTMENT OF THE KEEPS IN YOUR
FRAME. A POORLY ADJUSTED KEEP CAN
RESULT IN DRAUGHTS ENTERING THE HOME
AND A LOCK THAT MAY APPEAR DIFFICULT
TO OPERATE

TO ADJUST THE KEEP YOU'LL REQUIRE A
BASIC FLAT HEAD SCREWDRIVER, IN SMALL
INCREMENTS ADJUST THE KEEP BY TURNING
THE SCREWS WHILST CLOSING THE DOOR
AND LIFTING THE HANDLE TO OPERATE THE
LOCK.
ONCE THE LOCK IS OPERATING SMOOTHLY
NO FURTHER ADJUSTMENTS WILL BE
REQUIRED

To maintain the performance of your door, you will need 
to periodically adjust the keeps in the frame. Failure to do 

this can result in draughts entering the home and impair 
the operation of the door. 

1. To adjust the keep you will require a flat head screwdriver. 
In small increments, adjust the keep by turning the screws 

and lifting the handle to operate the lock. 
When the lock is engaged the hook will be visible.

Once the lock is operating smoothly no further 
adjustment is needed but this should be checked as part of 

an ongoing maintenance schedule. 

Photo 9

or



Water Ingress complaints 

The door will be fitted with a DDA threshold  (the alumin-
ium element on the cill) The cill must be fully supported  

on a bed of mortar . 

YOUR BIRTLEY DOOR HAS BEEN TESTED FOR
SECURITY, WEATHER TIGHTNESS AND CYCLE
PERFORMANCE AND SHOULD THEREFORE
PROVIDE YOU WITH PEACE OF MIND

SHOULD YOUR DOOR HAVE ANY WATER
INGRESS ISSUES WE NEED TO KNOW WHERE
THESE ARE

WATER CAN OCCASIONALLY APPEAR IN THE
ALUMINIUM LOW LEVEL THRESHOLD WHICH
MAY FIND ITS WAY INTO THE PROPERTY, IN
THE FIRST INSTANCE CLEAN OUT THE
THRESHOLD AS THE DRAINAGE HOLES
(WHICH ARE HIDDEN) MAY BE BLOCKED

LOCATION OF DRAINAGE HOLES

WATER CAN ALSO OCCASIONALLY APPEAR IN
THE INSIDE OF THE PROPERTY AT THE
LOWER EDGES OF THE GLAZING CASSETTES,
IN SUCH AN INSTANCE A BIRTLEY ENGINEER
IS REQUIRED TO RE-SEAL THE UNIT

ENSURING YOUR THRESHOLD IS KEPT CLEAN
OF DIRT AND DEBRIS WILL AID IN THE
PERFORMANCE OF THE DOOR AND
LONGEVITY OF THE RUBBER COMPONENTS

Bowater Doors are subjected to rigorous tests with 
regards to cycle testing, security and weather 
tightness. 

Drainage holes within the threshold are designed to 
remove water that can find its way in, primarily the 
cause is rain.  

If there is water present in the low level threshold, 
ensure that the drainage holes are not blocked. This 
will allow for any water to drain away and will protect 
the rubber components. 

If there is water at the lower edges of the glazing 
cassettes, a Bowater Doors Engineer will need to 
re-seal the unit. 

To report an issue visit:
www.bowaterdoors.co.uk/reporting-a-warranty-issue/ 



Image Glossary  

Warranty claims without  the requested photographs will not be 
processed. Please ensure you read this guide and provide the appropriate 
photographs as shown.

Photo 1 Photo 2 & 3 Photo 4 & 5 Photo 6 Photo 7

Photo 8 Photo 9

or

Photo 1 - Image showing direct fix 

Photo 2 & 3 - Showing the cill is level 

Photo 4 & 5 - Showing the frame is plumb

Photo 6  - Image of the face of the door

Photo 7 -  Measurement taken of bowed slab

Photo 8 - Long spirit level against the concave face to identify bowed slab

Photo 9 - Image showing the hooks and bolts extended 
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